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PUPPY DEPOSIT TERMS


Your $500.00 puppy deposit is REFUNDABLE up to $450.00. If a puppy is unavailable, we’ll notify you within a week after the litter is born. At that time, you may decide to stay on our wait list for a future litter of similar breeding, or have your deposit refunded. 
If a puppy of your preferred sex and color is available for you, we’ll notify you by phone within three to four days after the litter is born. We’ll confirm with you the date of birth, number and sexes born, colors, and a pickup date. Puppies are released at eight weeks old. 
Approximately a week before your puppies pickup day, you’ll be notified again by phone to confirm the time you’ll be arriving at Hightest to pick out and pick up your pup. The outstanding balance is due at the time of pick up. We try to arrange to have everyone select their puppy in the order deposits were received, but we can’t guarantee it. If you’re unable to come at the appropriate time on pick up day, we’ll select the puppy for you according to your specifications. Puppies not picked up within two days of the pickup date will incur a boarding charge of $20.00 per day. We feel the time between eight and sixteen weeks is a critical bonding time for the puppy with your family and advise you to pick up your puppy on time. 
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